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How to file a claim
MESSA partners with Aetna to provide accident, critical illness and hospital indemnity supplemental 
plans to MESSA members. When you have a claim, it’s easy to file it electronically with Aetna.

Start by signing in to your MyMESSA member account and selecting “Supplemental claims” on the left 
side of the screen. From there, you’ll be taken to the Aetna member portal.

MyAetnaSupplemental.com
Select “Report New Claim” and answer a few questions about the covered incident. Once your claim is 
finalized, you’ll receive a direct deposit or a check in the mail. 
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You can also submit a claim through the mail. The claim forms can be found at messa.org/Supplemental.  

In addition, you can access your supplemental plan information and documents in your MyMESSA 
member portal under “Benefits.” If you have any questions, call our Member Service Center 
at 800-336-0013.

http://messa.org
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http://messa.org/Supplemental

